CHICAGO DEPARTMENT OF TRANSPORTATION
Open Snow Removal Requests CHART
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CHICAGO DEPARTMENT OF TRANSPORTATION

Completed Snow Removal Requests SUMMARY

Outcome Count Resﬁzz;aeg$ime
1 | Blank 44 14.62
2 | CDOT Bridge Trades Repair/Maintenance Transfer Outcome 42 1.75
3 | Compliance/Snow Removed 303 7.09
4 | Contacted - Owner/Manager 246 3.06
5 | CPD Park Repair/Maintenance Transfer Outcome 17 3.34
6 | CTA General Maintenance Transfer Outcome 19 1.98
7 | Door Hanger/Flyer Left at Location 894 2.63
8 | IDOT Notified - Not Within City Jurisdiction 6 11.01
9 | JCDecaux Furniture Repair - CTA Transfer Outcome 25 2.73
10 | No Action Taken - No Such Address 16 3.25
11 | No Snow or Ice Found at Location 442 3.08
12 | Private Property - Owner's Responsibility 7 3.55
13 | SS Ice and Snow Transfer Outcome 111 2.76
14 | Tranfer to Senior/Disabled Shovel Assistance 13 2.59
Total: 2,185

Average

Response Time

1 2,182 3.65
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